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Welcome to the 2020/21 Annual Report. 

Our message to you
This financial year was another busy one for the Fund, and 
while COVID-19 has continued to challenge businesses and 
individuals, it has shone a light on the spirit and resilience of our 
members, staff and the wider community.

Uncertain times like what we’ve experienced in the past year 
only reinforces our purpose as a Fund: to help members make 
the most of their super with a not-for-profit philosophy, providing 
investment choice with solid long-term performance, quality 
financial advice and delivering products that help members 
achieve a comfortable retirement.

Despite the ever-changing restrictions during the year, we 
continue to do our utmost to serve members, with up to 85% 
of staff working from home at any given time during the past 
year. Our Member Services and Relationship Managers have 
been helping members from home with more than 33,000 calls 
taken by the team. Our planners have continued to meet with 
members via video or over the phone to provide financial advice. 
Webinars replaced seminars and we’ve enhanced our digital 
services to let you learn about super, access it and manage it - 
wherever you are.

We’re very proud of the high standards of service provided 
to members, and research results from Customer Service 
Benchmarking Australia have confirmed that our service excellence 
has not been compromised despite the disruptive climate.

Although state-based lockdowns have limited our worksite visit 
program, we’re hoping to resume our regular visits shortly.  
We’d like to thank employers for permitting us on-site to meet 
with members during the year; the positive feedback we receive 
from both employers and members regarding our site visits 
reinforces the value of being available and on-site to help with 
anything super-related.

We held our first Annual Members’ Meeting in February 2021, 
which was hosted online. It was a great opportunity for members 
to hear directly from our Chair, Deputy Chair and the CEO about 
the Fund’s key developments, achievements and performance 
over the last year.

It’s been a big year for investments, with markets rebounding to 
finish this financial year on a high. Investment markets recovered 
from the previous year’s downturn, and it’s for this reason that 
we always remind members not to make hasty investment 
decisions in response to short-term market volatility. If you’re 
ever unsure about market conditions or how to invest your 
super or pension, our financial planners can help you work out a 
suitable strategy.

A significant achievement this year was our partnership with 
Hostplus, set to deliver improved investment outcomes to 
members. On 30 April 2021, we successfully transitioned the 
Fund’s assets into the Hostplus Pooled Superannuation Trust (PST).

Members will benefit from: 

• having access to investments in a wider range of long-term 
unlisted assets, such as infrastructure, property, private equity 
and venture capital 

• scale benefits that comes with being invested in a larger 
asset pool

• being invested in the PST of a high-performing fund who has 
a long track record of top investment performance

• daily investment switching

• access to a socially responsible investment option.

Going forward, we will expand the range of investment options 
available, and we’re very excited about the opportunities this 
partnership with Hostplus makes possible.

We continue to deliver innovative digital resources to members, 
such as the interactive year in review and Member App - the 
latter of which was updated in March to provide enhanced 
security features and more detailed investment information.  
To date, almost 6,000 members have downloaded the Member 
App and it’s a great tool for managing your account wherever 
you are, whenever it suits you.

As always, we’re passionate about promoting the health and 
wellbeing of members. We’ve all been affected by COVID-19 
to some degree and it’s important to know that help is here 
for anyone who is struggling. Our partnership with Hunterlink 
provides critical counselling and support services when they’re 
needed most, in addition to educational resources from 
SuperFriend.

For over 50 years, our members have been at the forefront of 
everything we do, and we will continue to focus on providing 
products, services and resources that help deliver a secure, 
comfortable retirement. One thing you can be assured of is our 
unwavering commitment to you, our members.

On behalf of the Board, management and staff at Maritime 
Super, thank you for your continued loyalty and support.

Paddy Crumlin               Peter Robertson 
Chair Chief Executive Officer
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The Fund  
for the  

maritime industry

$6.3 billion
in assets held at 30 June 2021

Who we are
Maritime Super is the largest industry fund for 
the maritime industry. 

We’re also one of Australia’s longest-running 
super funds; for more than 50 years we’ve 
delivered innovative super and retirement 
benefits to generations of members.

As an industry fund, we’re run only to benefit 
our members — and that’s something we never 
lose sight of.

As a not-for-profit fund, we’re committed 
to keeping costs low to maximise members’ 
retirement benefits.

Our mission is to provide cost-effective and 
quality services and benefits to members, 
working collaboratively with employers and the 
union to run the Fund with integrity and strong 
governance.

$237m
received in  

employer and member 
contributions

$36m
rolled in to the Fund  

in 2020/21

21,083
accumulation  

members

3,520
pension 

members
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Helping you make  
the most of your super

At Maritime Super, every single thing  
we do is to help you prepare for life  
after work. 

We’re the super fund for the maritime 
industry, and we are committed to 
helping members throughout their 
working lives and in retirement. 

There are many benefits associated  
with Maritime Super membership -  
here are some:

Tailored insurance cover
Comprehensive insurance options designed 

specifically for maritime workers

Investment choice
Choose from a wide range of investment options  

to suit your risk / return profile

Financial planning
Our network of financial planners operate on a  

fee-for-service basis with no commissions

Free advice
We offer free limited advice from a financial 

planner over the phone regarding your contribution 
or investment strategy

Solid investment performance
Our investment strategy has delivered 
consistently strong returns over time

24/7 access
Get easy, secure access to your super or pension 

account anywhere, anytime with our  
Member App

Lifetime membership
Members can stay with the Fund  

even when they change jobs, leave the  
maritime industry or retire

Quality education
We help members make the most of their super 

through our educational resources, worksite visits 
and seminars
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252,070
visits to our website  

in 2020/21

5,798
have downloaded  
the Member App

Digital solutions
Our digital resources make managing your super  
or pension easy
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Making things easy for you
Website
As a first port of call, visit our website, where you’ll find 
everything you need to know about super in our publications,  
fact sheets, newsletters, videos and calculators. Log in to 
Member Online to have your online experience personalised 
– you’ll find campaigns, tips and information that are uniquely 
tailored for you.

Info Hub
Our Info Hub is a one-stop hub for all things financial - browse  
short and interesting blogs on all things related to money, super, 
retirement and financial wellbeing.

Explore the info hub here.

Get your super sorted
We’ve developed a dedicated site making it super-easy to get 
your super sorted in 3 simple steps: combine, choose, contribute.

Click here to get started today.

Member App
Maritime Super’s Member App gives you easy, secure access 
anywhere, anytime to check your current balance and 
contributions, manage your investments, view your insurance 
and much more. 

You can even receive notifications or create reminders for 
financial goals you set for yourself. Download the app today!

We’re here to help
Along your super journey, you may have questions or need help 
to make informed decisions and we’re here to help. Call Member 
Services and our staff can provide you with general information 
or send you any material you may need. 

If you’d like financial advice on your investment strategy and/or 
contribution strategy, you can ask a planner over the phone.  
If you just need a little guidance to set you on the right path,  
you may find this service very helpful.  

For full financial advice that takes into account your personal 
circumstances and objectives, we have a network of financial 
planners across the country you can meet with. Your first 
appointment is a fact-find session and free of charge. Call 
Member Services to make an appointment or book an 
appointment online.

Connecting with us
We’re here to help you along your super journey, and there are 
several ways you can connect with us to learn more about your 
super, or to simply ask us a question.

One-on-one
If you’re after one-on-one contact, drop into one of our offices 
and chat to one of our Member Services consultants.

Our seminar program provides the opportunity to learn more 
about the latest Fund developments and meet our management 
team and financial planners.

Over the phone
Member Services are on hand to answer your call and help you 
with any questions, no matter how big or small. We can also 
send you any documentation you might be after or help you find 
something online - whatever it is, we’re here to help. 

Call us on 1800 757 607.

Email
At any time you can send us an email - simply email us here 

Get social!
The maritime industry has a rich and colourful history, and our 
social media posts bring some of this history to you in the form 
of Salty Superstitions, Monday Motto and Trivia Time and more. 

Join our crew of followers on Facebook and Instagram!
We’re here to help you make the most of your super –

in three simple steps, it’s super easy.

Think of it as the 3Cs – combine, choose, contribute.  
You can have your super sorted and feel good about it. Let’s make a start…



Annual Report 2020/21   6

Your Trustee 
The Trustee is responsible for the overall operation of the Fund 
and ensuring that it operates within the rules of the Trust Deed 
and relevant Government legislation. The Trustee is committed 
to making decisions that are in the best interests of members. 

There are ten Directors on the Trustee Board comprising: 

• four member-representative Directors appointed by the 
Maritime Union of Australia (MUA)

• two employer-representative Directors elected by 
Participating Employers of the seafaring industry 

• two employer-representative Directors appointed by Full 
Participating Employers of the stevedoring industry; and 

• two independent Directors appointed by the other Directors 
under the Trustee company’s constitution.

The Trustee Board meets every two months throughout the year. 
The following details the Directors on the Trustee Board as at 
30 June 2021. Changes are reported on our website.

Board of Directors as at 30 June 2021

Board gender diversity: 

67% male 33% female

Managing your fund
Member representatives 
Paddy Crumlin (Chair) 
Paul Garrett 
Jamie Newlyn 
Will Tracey

Employer representatives - seafaring industry
Teresa Lloyd 
Jeffrey Weber

Employer representatives - stevedoring industry
Sam Kaplan 
Jason Varsamidis

Independent Directors 
Lynelle Briggs 
Norman Pack

Alternate Directors
Alternate member representatives

The MUA may appoint an alternate Director to act in place of  
any of the member representatives. At 30 June 2021, the 
alternate member-representative Directors were:

Alisha Bull 
Garry Keane 

Alternate employer representatives

The participating employers may appoint an alternate Director  
to act in place of employer representatives. At 30 June 2021,  
the alternate employer-representative Directors were:

Jessica Blomfield 
Elizabeth Buckey 
Michael Jovicic

Directors who left the Trustee Board during 
the 2020/21 financial year 
Michael Doleman - resigned 1 March 2021 
Tony Wilks - resigned 1 March 2021

Corporate governance
The Trustee Board is also assisted by the following Board 
Committees: 

• Audit and Risk Committee 

• Benefits Committee 

• Investment Committee 

• Marketing Committee

• Mergers and Alliances Committee; and

• Nominations and Remuneration Committee.

Each of these committees has its own charter of responsibilities 
and reports to the Trustee Board with recommendations for full 
Board discussion and decisions.

Fund operations
The Fund’s administration, accounting, communication and financial 
planning services are provided by Maritime Financial Services Pty 
Limited (MFS), which is a wholly-owned subsidiary of the Trustee 
and holds an Australian Financial Services (AFS) Licence (granted by 
ASIC, No. 241735). As an AFS licensee, MFS has arrangements in 
place to ensure it complies with its licence obligations. 

Professional indemnity insurance
The Trustee has taken out insurance to indemnify the Directors 
(and other responsible officers) from loss resulting from any claim 
made against the Trustee for any wrongful act of the Trustee or 
any other person for whose wrongful act the Trustee is legally 
responsible. The Directors, however, are not indemnified against 
fines or penalties imposed by law as a result of negligent or 
dishonest conduct.
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We’re here for 
members

Providing support 
and service

185
members received 

financial advice over 
the phone

1,232
members met with a 

financial planner

33,404
calls received by 
Member Services

204
 employer worksite 

visits
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Investment performance to 30 June 2021 is shown below and on page 9. These returns are based on movements in unit prices and are net of asset-based fees and taxes, where applicable. Past performance 
is not necessarily an indication of future performance. The latest investment returns are available on the Investment Performance page of our website at www.maritimesuper.com.au.

Period from 1 July 2020 - 30 April 2021

ACCUMULATION ACCOUNTS

Diversified options 10-month return

MySuper 15.27%

Growth 20.34%

Growth MVP 15.53%

Balanced 16.89%

Indexed Diversified 15.92%

Moderate 13.05%

Conservative 7.87%

Sector options 10-month return

Australian Shares 25.46%

International Shares 25.57%

Cash Enhanced 0.50%

Cash 0.04%

Period from 1 May 2021 - 30 June 2021
Diversified options 2-month return

Shares Plus 3.92%

Balanced 3.39%

Indexed Balanced 3.30%

Socially Responsible Investment - Balanced 2.89%

Conservative Balanced 2.29%

Capital Stable 1.48%

Sector options 2-month return

Australian Shares 3.92%

International Shares 4.54%

Cash 0.02%

Period from 1 July 2020 - 30 April 2021

PENSION ACCOUNTS

Diversified options 10-month return

Growth 22.68%

Growth MVP 17.38%

Balanced 18.88%

Indexed Diversified 18.14%

Moderate 13.79%

Conservative 8.96%

Sector options 10-month return

Australian Shares 29.11%

International Shares 27.88%

Cash Enhanced 0.58%

Cash 0.04%

Period from 1 May 2021 - 30 June 2021
Diversified options 2-month return

Shares Plus 4.39%

Balanced 3.71%

Indexed Balanced 3.67%

Socially Responsible Investment - Balanced 3.22%

Conservative Balanced 2.57%

Capital Stable 1.68%

Sector options 2-month return

Australian Shares 4.32%

International Shares 4.99%

Cash 0.02%
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ACCUMULATION ACCOUNTS

Diversified options 5-year compound  
average return pa

10-year compound  
average return pa

Shares Plus N/A N/A

Balanced N/A N/A

Indexed Balanced N/A N/A

Socially Responsible Investment - Balanced N/A N/A

Conservative Balanced N/A N/A

Capital Stable N/A N/A

Sector options 5-year compound  
average return pa

5-year compound  
average return pa

Australian Shares N/A N/A

International Shares N/A N/A

Cash N/A N/A

There is no 5 and 10 year history as these options commenced on 30 April 2021 when the Fund invested in the Hostplus Pooled Superannuation Trust (PST).

The rates of return are for each investment option overall and are not the actual returns to your account balance for the period. Returns are based on unit price movements for the period and are net of tax and 
asset-based fees, where applicable. Past performance is not necessarily an indication of future performance.

Long-term rates of return to 30 June 2021
The rates below are the average annual net rates of return (after fees and taxes have been deducted) to 30 June 2021.

PENSION ACCOUNTS

Diversified options 5-year compound  
average return pa

10-year compound  
average return pa

Shares Plus N/A N/A

Balanced N/A N/A

Indexed Balanced N/A N/A

Socially Responsible Investment - Balanced N/A N/A

Conservative Balanced N/A N/A

Capital Stable N/A N/A

Sector options 5-year compound  
average return pa

5-year compound  
average return pa

Australian Shares N/A N/A

International Shares N/A N/A

Cash N/A N/A
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Allocation of investment returns
Your returns come from earnings on the Fund’s investments. 
Investment management costs and any Government taxes are 
deducted from earnings and the remainder distributed to accounts 
through unit prices. 

For all investment options, the returns are based on movements 
in the value of the units in the Hostplus Pooled Superannuation 
Trust and hence of its underlying investments (for example, shares, 
bonds, properties). Unit prices are provided daily and are available at  
www.maritimesuper.com.au. 

Please note the following exceptions for Defined Benefit members: 

• only benefits in the accumulation accounts have investment 
earnings allocated as noted above; 

• allocation of investment returns is not applicable to the defined 
benefit portion of a member’s benefit (i.e. where the benefit is 
defined by formula), including the Offset account (maintained 
for Permanent (Defined Benefit) members of the Stevedores 
division).

Monitoring of investment performance
The Trustee and Investment Committee continuously monitor the 
performance of the Fund’s investment options, with assistance from 
expert advisers, including Frontier Advisers. 

Particular focus is placed on performance against the investment 
objectives set out in the Fund’s product disclosure statements.
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Investments
Investment manager
The Fund’s assets are invested in the Hostplus Pooled 
Superannuation Trust (PST). 

The PST is monitored by the Trustee and Investment 
Committee throughout the year.

Custodian
The PST has appointed Citigroup as its master custodian to 
hold the Fund’s assets. 

Your investment options
Maritime Super offers a range of diversified and sector 
investment options, invested in the Hostplus PST. 

We recognise that everyone has different investment 
objectives that can change throughout their lifetime. Our 
investment options let you make a choice based on your 
investment timeframe, return expectations and the level of risk 
you are comfortable with. 

Each of the Fund’s diversified investment options has an 
investment strategy that determines the mix of ‘growth’ and 
‘defensive’ assets and, more specifically, the asset classes 
(e.g. shares, property, fixed income, alternatives, private equity, 
cash enhanced and cash) in which they are invested. Each of 
the Fund’s sector options invest in a single asset class. 

Investment choice does not apply to defined benefit accounts.

Standard Risk Measure
To help members assess risk, standard risk measures have been 
introduced for the investment options. The Standard Risk Measure 
(SRM) is a simplified risk measurement tool that helps members 
compare the risk of negative returns for investment options, both 
within the Fund and between funds. Investment options are graded 
across seven ‘risk bands’ from 1 (Very Low Risk) to 7 (Very High 
Risk). The Standard Risk Measure is based on industry guidance to 
allow members to compare investment options that are expected 
to deliver a similar number of negative annual returns over any 
20-year period. 

The Standard Risk Measure is not a complete assessment of all 
forms of investment risk. For instance, it does not detail what the size 
of a negative return could be, or the potential for a positive return 
to be less than a member may require to reach their objectives. 
Furthermore, it doesn’t take into account the impact of administration 
fees and tax on the likelihood of a negative return. Members should 
ensure that they are comfortable with the risks and potential losses 
associated with their chosen investment options.

Use of derivatives
Derivatives are investments that get their value from an underlying 
asset, such as bonds or shares. Investment managers may buy or 
sell derivatives to help manage the risks of the underlying asset and 
protect against, or benefit from, investment volatility.

The PST’s investment managers may use derivative instruments 
from time to time for limited purposes. 

The derivative transactions undertaken by the PST’s investment 
managers are, principally,  in relation to: 

• hedging to protect the value of assets against any significant 
decline in investment markets 

• the hedging of overseas currency exposures; and/or 

• as a means of making tactical asset allocation adjustments while 
minimising transaction costs. 

However, the PST’s managers are not able to use futures, 
options or other derivative instruments for high-risk speculative 
purposes.

Reserving policy
No investment earnings are credited to an investment reserve 
for the purpose of smoothing members’ investment returns. 

Investment objectives, strategies 
and risk and return profiles
The investment objective, strategy and risk and return profile 
for each of the investment options as at 30 June 2021 are 
summarised on pages 12-14.

For the latest investment option profile and asset allocation 
information, refer to the Investment Supplement available on 
our website.
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Diversified investment options

Return target

Level of investment risk*

Likelihood of negative returns

Who is this investment suitable for?

Minimum suggested timeframe

Strategic asset allocation

Growth / defensive asset mix

Investment style

Asset class Benchmark Range %

Listed equities
Australian shares 30% 20-40%

International shares  
– Developed markets

30% 20-40%

International shares 
– Emerging markets

11% 0-15%

Unlisted assets
Property 8% 0-20%

Infrastructure 6% 0-20%

Private equity 7% 0-15%

Credit 6% 0-10%

Alternatives 2% 0-10%
Bonds and cash
Diversified fixed interest 0% 0-10%

Cash 0% 0-10%

Asset class Benchmark Range %

Listed equities
Australian shares 21% 10-40%

International shares  
– Developed markets

21% 10-40%

International shares 
– Emerging markets

8% 0-15%

Unlisted assets
Property 13% 0-30%

Infrastructure 12% 0-30%

Private equity 8% 0-20%

Credit 7% 0-20%

Alternatives 5% 0-20%
Bonds and cash
Diversified fixed interest 0% 0-20%

Cash 5% 0-15%

Asset class Benchmark Range %

Listed equities
Australian shares 23% 15-50%

International shares  
– Developed markets

32% 15-50%

International shares 
– Emerging markets

0% 0-20%

Unlisted assets
Property 10% 0-20%

Infrastructure 10% 0-20%

Private equity 10% 0-20%

Credit 0% 0-20%

Alternatives 0% 0-20%
Bonds and cash
Diversified fixed interest 10% 0-20%

Cash 5% 0-20%

* The Level of investment risk is based on an industry-wide Standard Risk Measure. It shows the number of expected negative annual returns over a 20-year period. 

Shares Plus

CPI plus 4.5% per annum on average over 20 years

High

4 to less than 6 years out of every 20 years

Diversified option. Contains the highest investment 
in assets with potential for capital growth

This Option is less diversified than the Balanced 
Option and has a higher risk and return profile.  
This Option may suit members who have a five year 
plus investment time horizon

5 years +

Balanced (default option)

CPI plus 3.0% per annum on average over 10 years 
CPI plus 4.0% per annum on average over 20 years

Medium to High

3 to less than 4 years out of every 20 years

Investments through diversified investment portfolio, 
including some growth assets and some lower risk 
investments

This Option is diversified across a range of growth 
and defensive assets and aims to produce consistent 
returns over time. This Option may suit members who 
have a five year plus investment time horizon

5 years +

Socially Responsible Investment (SRI) - Balanced

CPI plus 3.5% per annum on average over 20 years 

High

4 to less than 6 years out of every 20 years

Responsible investment option invested through 
diversified investment portfolio, including some growth 
assets and some lower risk investments. Seeks to 
exclude particular industries and invest in assets that 
contribute to sustainable outcomes

This Option may suit members seeking a responsible 
investment option. This Option may suit members who 
have a five year plus investment time horizon

5 years +

76% growth / 24% defensive89% growth / 11% defensive 76% growth / 24% defensive
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Asset class Benchmark Range %

Listed equities
Australian shares 32% 25-55%

International shares  
– Developed markets

43% 25-55%

International shares 
– Emerging markets

0% 0-10%

Unlisted assets
Property 0% 0%

Infrastructure 0% 0%

Private equity 0% 0%

Credit 0% 0%

Alternatives 0% 0%
Bonds and cash
Diversified fixed interest 17% 10-30%

Cash 8% 0-20%

Asset class Benchmark Range %

Listed equities
Australian shares 16% 10-30

International shares  
– Developed markets

16% 10-25

International shares 
– Emerging markets

6% 0-10

Unlisted assets
Property 10% 0-20

Infrastructure 8% 0-20

Private equity 2% 0-10

Credit 6% 0-10

Alternatives 5% 0-20
Bonds and cash
Diversified fixed interest 16% 10-40

Cash 15% 5-25

Asset class Benchmark Range %

Listed equities
Australian shares 8% 5-20%

International shares  
– Developed markets

8% 5-15%

International shares 
– Emerging markets

3% 0-5%

Unlisted assets
Property 10% 0-20%

Infrastructure 7% 0-20%

Private equity 1% 0-5%

Credit 8% 0-10%

Alternatives 4% 0-20%
Bonds and cash
Diversified fixed interest 26% 10-50%

Cash 25% 10-40%

Return target

Level of investment risk*

Likelihood of negative returns

Who is this investment suitable for?

Minimum suggested timeframe

Strategic asset allocation

Growth / defensive asset mix

Investment style

* The Level of investment risk is based on an industry-wide Standard Risk Measure. It shows the number of expected negative annual returns over a 20-year period. 

Indexed Balanced

CPI plus 2.5% per annum on average over 20 years

High

4 to less than 6 years out of every 20 years

Investments through diversified investment portfolio, 
including some growth assets and some lower risk 
investments.

This Option is diversified across a range of growth 
and defensive assets and aims to produce consistent 
returns over time. This Option may suit members who 
have a five year plus investment time horizon

5 years +

Conservative Balanced

CPI plus 3.0% per annum on average over 20 years

Medium 

2 to less than 3 years out of every 20 years

Contains roughly equal proportions of growth and 
defensive assets

This Option is diversified across a range of growth and 
defensive assets and has a lower risk return profile than 
the Balanced Option. This Option may suit members who 
have a five year plus investment time horizon

5 years +

Capital Stable

CPI plus 2.5% per annum on average over 20 years

Low to Medium

1 to less than 2 years out of every 20 years

Most conservative and low-risk of the diversified 
investment options

This Option has a lower risk return profile than the 
Balanced Option. This Option may suit members 
who have a five year plus investment time horizon

5 years +

54% growth / 46% defensive75% growth / 25% defensive 34% growth / 66% defensive
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Asset class Benchmark Range %

Listed equities
Australian shares 100% 0-100%

International shares  
– Developed markets

0% 0%

International shares 
– Emerging markets

0% 0%

Unlisted assets
Property 0% 0%

Infrastructure 0% 0%

Private equity 0% 0%

Credit 0% 0%

Alternatives 0% 0%
Bonds and cash
Diversified fixed interest 0% 0%

Cash 0% 0%

Asset class Benchmark Range %

Listed equities
Australian shares 0% 0%

International shares  
– Developed markets

73% 0-100%

International shares 
– Emerging markets

27% 0-100%

Unlisted assets
Property 0% 0%

Infrastructure 0% 0%

Private equity 0% 0%

Credit 0% 0%

Alternatives 0% 0%
Bonds and cash
Diversified fixed interest 0% 0%

Cash 0% 0%

Asset class Benchmark Range %

Listed equities
Australian shares 0% 0%

International shares  
– Developed markets

0% 0%

International shares 
– Emerging markets

0% 0%

Unlisted assets
Property 0% 0%

Infrastructure 0% 0%

Private equity 0% 0%

Credit 0% 0%

Alternatives 0% 0%
Bonds and cash
Diversified fixed interest 0% 0%

Cash 100% 0-100%

Sector investment options

Return target

Level of investment risk*

Likelihood of negative returns

Who is this investment suitable for?

Minimum suggested timeframe

Strategic asset allocation

Growth / defensive asset mix

Investment style

* The Level of investment risk is based on an industry-wide Standard Risk Measure. It shows the number of expected negative annual returns over a 20-year period. 

Australian Shares

CPI plus 5.0% per annum on average over 20 years

High

4 to less than 6 years out of every 20 years

Active management

This Option is less diversified than the Balanced 
Option and has a higher risk and return profile.  
This Option may suit members who have a five year 
plus investment time horizon

5 years +

International Shares

CPI plus 4.0% per annum on average over 20 years

High

4 to less than 6 years out of every 20 years

Active management

This Option is less diversified than the Balanced 
Option and has a higher risk and return profile.  
This Option may suit members who have a five year 
plus investment time horizon

5 years +

Cash

CPI plus 0% per annum on average over 20 years

Very Low

Less than 0.5 out of every 20 years

Cash investments could include deposits in a bank, 
investments in short-term money markets and other 
similar investments

This Option may suit members who have a short 
term investment horizon. It will provide security of 
capital but returns will typically be lower than that 
produced by the Balanced Option over the medium 
to long term

2 years +

100% growth / 0% defensive100% growth / 0% defensive 0% growth / 100% defensive
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Financials
Operational risk reserve
The operational risk reserve is maintained for the purpose 
of managing the Fund’s operational risks, as prescribed by 
legislation. It was isolated from the Fund operating reserve on 
1 July 2013 and during 2020/21 was invested in a mix of the 
Fund’s investment options.

Financial year Operational risk reserve

2020/21 $20.0m

2019/20 $17.0m

2018/19 $17.6m

Fund operating reserve
The Fund operating reserve manages all the operating 
transactions of the Fund, including expenses and taxes. This 
reserve is invested primarily through the Fund’s bank account. 

The Trustee may distribute part of this reserve to members if the 
reserve balance is above the targeted level. Amounts shown in 
the tables reflect any such distributions.

Financial year Fund operating reserve

2020/21 $29.6m

2019/20 $19.3m

2018/19 $27.8m

Financial statements
To keep you informed about the financial position of your Fund,  
a summary of Maritime Super’s audited financial accounts for 
the year ended 30 June 2021 is provided.

Statement of change in financial position

 
at 30 June

($’m) 
2021

($’m) 
2020

Total assets 6,258 5,419

Tax & other liabilities -121 -74

Net assets available for members’ 
benefits

6,137 5,345

Comprised of

Members’ benefits 5,975 5,219

Reserves and other net assets 162 126

The movement in members’ benefits from 30 June 2020 to  
30 June 2021 is shown in the table below.

Statement of change in members’ benefits

($’m)

Total members’ benefits at 30 June 2020 5,219

Contributions 241

Transfers in 36

Benefits paid -433

Insurance premiums -13

Tax -28

Other transactions

Investment earning allocations 953

Total members’ benefits at 30 June 2021 5,975

Auditor
The 2020/21 financial accounts have been audited by Ernst & 
Young and their independent auditor’s report has been issued. 

A copy of the audited accounts for Maritime Super Pty Limited 
and auditor’s report is available on our website or by calling 
Member Services on 1800 757 607.

Reserves 
Maritime Super maintains an insurance reserve, operational risk 
reserve and a fund operating reserve. 

Insurance reserve
The insurance reserve is maintained for a number of purposes 
relating to the operation and management of the death and total 
and permanent disablement benefits of the Fund. 

During 2020/21, it was invested in the a mix of the Fund’s 
investment options. 

Financial year Insurance reserve

2020/21 $38.7m

2019/20 $33.8m

2018/19 $35.3m
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Obtaining other information about  
the Fund 

Maritime Super can provide you with any information you 
reasonably require to understand the financial condition or 
management of the Fund. 

You can access any of the following documents on our website at 
www.maritimesuper.com.au or request a copy by calling Member 
Services on 1800 757 607: 

• the Fund’s Trust Deed 

• audited accounts and the auditor’s report (an abridged version 
of the audited annual accounts appears in the Annual Report) 

• the insurance policy which applies to Fund members 

• the latest Actuarial reports and any subsequent written advice 
by the actuary which is relevant to the overall condition of the 
Fund or the entitlements of members; 

• Maritime Super’s Privacy Policy. 

You should only rely on information about the Fund from those 
authorised to give it. Maritime Financial Services Pty Limited’s 
staff and financial planners are authorised to provide information 
about the Fund and your membership. You should not rely 
on information provided by anyone else as they may not be 
appropriately authorised, qualified or up to date on Fund rules 
and procedures.

Keeping your details up to date
If you’ve changed address or are about to, don’t forget to let us 
know. It’s as easy as making a call to Member Services on  
1800 757 607. By doing so, you’ll be sure to receive your Annual 
Statement and other important information from the Fund. 

It will also help you avoid being classified as a ‘lost member’. 
While we make reasonable efforts to find you first (for example, 
through phone directories and contacting your payroll office), you 
will be classified as a lost member if two items sent to you have 
been returned to us and we are unable to contact you. 

Inactive low balance account
If we have not received contributions into your account for at 
least 16 months and your balance is less than $6,000, we will 
transfer this to the ATO unless in that time you have:

• made an investment choice or switch

• changed your insurance

• made binding death benefit nomination; or 

• told the ATO you do not want the balance transferred.

The ATO will endeavor to match your super with your active 
account.

Unclaimed super monies
Maritime Super is required to pay unclaimed super benefits to the 
ATO. We will classify your benefits as unclaimed super monies if: 

• you have reached age 65 

• we have not received a contribution or rollover to your account 
in the last two years; and 

• after five years we have been unable to contact you despite 
reasonable efforts to do so. 

We will also classify your benefits on your death as unclaimed 
monies if: 

• we have not received a contribution or rollover to your account 
in the last two years; and 

• we are unable to ensure that your death benefit is received by 
the person who is entitled to receive the benefit after making 
reasonable efforts and after a reasonable period of time has 
passed. 

In some instances, the benefits of former temporary residents 
who have left Australia and those of the non-member spouse 
under a Family Law payment split will also be classified as 
unclaimed monies and paid to the ATO. 

We will also pay lost members’ accounts under $6,000 and 
insoluble lost member accounts (accounts that have been 
inactive for 12 months where we hold insufficient details to 
confirm the account owner) to the ATO. Call Member Services to 
find out more. 

If you wish to claim benefits that have become unclaimed super 
monies, visit the ATO’s website at www.ato.gov.au/super or call 
13 10 20. You need to apply to the relevant state or territory 
body to claim any of your benefits that became unclaimed 
super monies before 1 July 2007. If you were a member of 
the Stevedoring Employees Retirement Fund (SERF), apply to 
the NSW Office of State Revenue. If you were a member of the 
Seafarers Retirement Fund (SRF), apply to the Victorian State 
Revenue Office.

Other fund information
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Super Surcharge
The surcharge was an additional income-tested tax which 
applied between 20 August 1996 and 30 June 2005. In some 
instances, the ATO may request payment of an outstanding 
surcharge amount. 

The surcharge is applied to the Surcharge Account (of a member 
of the Seafarers or Maritime Super division) or the Offset Account 
(of a Permanent (Defined Benefit) member of the Stevedores 
division), and is applied in reduction of any benefit paid. In the 
meantime, interest is applied to the Offset or Surcharge account. 

Any surcharge tax paid on behalf of a member of the Stevedores 
division of the Fund to the ATO is deducted from the member’s 
accumulation account(s) (with the exception of members of the 
Permanent (Defined Benefit) category).

Enquiries and complaints
If you have an enquiry about your super or pension, please 
call Member Services. The Member Services team at Maritime 
Financial Services Pty Limited are available to provide members 
with general advice at any time between 8.30am and 5.30pm 
(AEST) Monday to Friday on 1800 757 607. 

We hope you don’t have any complaints but if you do, please 
contact us. A phone call to Member Services is usually enough 
to sort out most matters. Clearly state the problem and how you 
would like it resolved. Your call may be recorded so there will be 
a record of the conversation for future reference. 

If you feel we did not resolve your concerns over the phone or 
you are not satisfied with our response, please set out details 
of the problem in a letter (or a fax or email) and send it to the 
Complaints Officer at: 

Maritime Super  
Locked Bag 2001  
QVB Post Office NSW 1230 

The Complaints Officer will ensure that your complaint is 
dealt with fairly and promptly. You can expect to receive an 
acknowledgement of your complaint within a week and a 
decision within 45 days. Some complaints may take a little 
longer to resolve, for example, a complaint in relation to a death 
benefit claim. We are required to deal with all complaints within 
90 days.

What if I’m not satisfied?
If an issue has not been resolved to your satisfaction, or we 
have taken longer than 90 days to resolve your complaint, you 
can lodge a complaint with the Australian Financial Complaints 
Authority (AFCA). 

AFCA provides fair and independent financial services complaint 
resolution that is free to consumers. You can contact AFCA at:

AFCA 
GPO Box 3 
Melbourne  VIC 3001 
Phone: 1800 931 678 
Website: www.afca.org.au 
Email: info@afca.org.au
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1800 757 607

info@maritimesuper.com.au

www.maritimesuper.com.au

02 9261 3683

Locked Bag 2001 
QVB Post Office NSW 1230

Follow us

maritimesuper

maritime_super

We’re here to help


